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Hello, 

On behalf of the Interprofessional

Community Clinic (ICC) student and

faculty volunteers, I am proud to introduce

the ICC’s 2023 Annual Report. This report

highlights the tremendous efforts of our

volunteers over the past year and looks

ahead towards the future of the ICC. 

2023 was a year of tremendous expansion

at the ICC: the opening of five new

specialty clinics, a partnership with PADS

Lake County, a community food pantry,

and so many other initiatives that you can

learn more about in this report. Thank you

for your continued support, and I hope that

you are as excited about the future of the

ICC as we are! 

L E T T E R  F R O M  T H E
P R E S I D E N T  
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Caroline Madigan
2023 President  

Caroline Madigan
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WHO IS THE
ICC? 

The Interprofessional Community

Clinic is a student-led free clinic

that serves the uninsured people of

Lake County. Our mission is to

promote health equity in clinical

practice, education, research, and

service through collaboration

among interprofessional learners,

educators, and community leaders.

OUR MAKEUP 
3 4  E X E C U T I V E  O F F I C E R S  

1 4 9   P A N E L  M E M B E R S  

3 0  F A C U L T Y  A D V I S O R S  

5  F A C U L T Y  L E A D E R S H I P
M E M B E R S

 Student leaders from all of our
interprofessional programs 

Includes clinicians, community
members, and other RFU faculty

Professionals dedicated to overseeing and
teaching student leaders  

Student volunteers across 
27 unique panels 

2 5 9   S T U D E N T  V O L U N T E E R S

Includes advanced students and
general volunteers in addition to our

ICI volunteers
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ROSALIND FRANKLIN UNIVERSITY
HEALTH CLINICS 

Administration who oversee clinic
protocol and procedures

INTERPROFESSIONAL
CLINIC INITIATIVE

Students who staff clinic and 
run daily operations

FACULTY LEADERSHIP
TEAM

Faculty who mentor and guide
our ICI executive officers 
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Caroline Madigan 
President, Pulm Lead 

Manasvi Paudel 
Vice President, Pulm

Lead 

Douglas Wang 
Med Informatics,

Pain Lead 

Aayush Kaul 
Clinical Operations

Alayna Dieter 
Scheduling and

Training

Douglas Isa 
Quality

Improvement

Chirag Divecha 
Telehealth

Jessica Hrnciar 
Labs

Irmina Shareef 
Physical Therapy

Rep 

Angela Kein 
Public Relations 

Rebecca Silver 
Research

Carolynn Boatfield 
Community

Outreach

Brenda Haddad 
Trans Health Rep

Eun Bi 
DEI

Jessica Liu 
Pelvic Health

Rep

Kelly Magallon
Behavioral
Health Rep

Lyndsey Bassett 
PA Rep 

Kristina Nguyen
Care Coordination

Naosuke Yamaguchi 
Care Coordination 

Kayla Talebi 
Finance

Kari Bonner 
Pelvic Health

Rep

Ruth Londono
Interpreter

Services

Cameryn Green
 Podiatry Rep

Paneed  Jalili
Archives, PADS Lead

Nathalie Gijsbers
Psych Lead

Tovey Nederveld
Ophthalmology Lead

Keana Khodadad
Dermatology Lead

Safoora Murad 
BMS Rep

Sarah Siew
Pharmacy Rep

Jacob Wolf 
PADS Lead

Zachary Cherian
Radiology Lead

Aayush Gupta 
Telehealth,
Psych Lead

Wenting Hu
Patient Education,
Food Pantry Lead



“Volunteer ing with the ICC has helped me stay connected to

why I  wanted to pursue medicine in  the f i rst  p lace:  pat ient

care.  The ICC has given me the chance to put  the lessons I ’ve

learned from class into act ion and to see the real  wor ld impact

that  medical  professionals can have on pat ients’  l ives.”

Zachary Cherian
Radiology Lead

Aayush Gupta 
Telehealth,
Psych Lead
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 “ In  my role  as the Radiology Panel  Lead,  I ’ve been able  to  t ra in

medical ,  physic ian assistant ,  and podiatry  students to  become

prof ic ient  at  acquir ing,  present ing,  and understanding diverse sets

of  medical  imaging.  Through the ICC,  students are able  to  put  into

pract ice the abi l i t ies and informat ion we learn every s ingle  day,

making us stronger  and better  equipped as future heal thcare

professionals .”

Wenting Hu
Patient Education,
Food Pantry Lead

“ I n  m y  r o l e  a s  E O  o f  p a t i e n t  e d u c a t i o n ,  I ’ v e  p a r t i c i p a t e d

i n  h e a l t h  e d u c a t i o n  i n i t i a t i v e s  a n d  l e d  t h e  I C C  f o o d

p a n t r y .  T h e s e  e x p e r i e n c e s  h a v e  g i v e n  m e  a  d e e p e r

u n d e r s t a n d i n g  o f  t h e  s o c i a l  d e t e r m i n a n t s  o f  h e a l t h  a n d

t h e  i m p o r t a n c e  o f  a d d r e s s i n g  t h e m  i n  h e a l t h c a r e

p r a c t i c e . ”

Executive Officer
Reflections 



F A C U L T Y  L E A D E R S H I P
T E A M
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Misty Fils, MS, PA-C
ICC Assistant Medical Director 

Jeffrey Damaschke, PT, DPT, PhD 
ICC Director of Clinical and Community Care

Sarah Haag, PT, DPT, MS
ICC Clinical Education Director 

Yovanna Pomarico,  MBA, CMA
ICC Administrative Officer

Melissa Chen, MD
ICC Medical Director 



F A C U L T Y  A D V I S O R Y  B O A R D  
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Lucy Hammerberg, MD,
FACEP, CPE 

P/VP

Jason Radke, MMS, PA-C
Trans Health Panel, Peds

Brian Feinstein, PhD
Trans Health

Leo Kelly, MD, MHA,
FACP

Quality Improvement

Heather Truffer, MS
Finance

Sneha Srivastava,
PharmD, BCACP, CDE

Patient Education

Lalita Prasad-Reddy,
PharmD, MS, BCPS,

BCACP, CDCES, FCCP
Patient Education, DEI

Mary Lopez 
Interpreter Services

Ashka Trivedi, DPM
Podiatry 

William Coleman
Community Outreach 

Charlotte Burns, DSW,
MSW, LSW

Care Coordination 

Heather Kind-Keppel,
EdD, MS, MEd

DEI

Danielle Candelario,
PharmD, BCPS

Pharmacy 

Khyati Patel, PharmD
Pharmacy 

Kristin Schneider, PhD
Behavioral Health

Paul Hung, MD
Pyschiatry

Scot Hill, PhD
Research 

Jeanne Ang, MRP
Care Coordination 

Kristine Burgess, MS, PA-
C, CLC

Pelvic Health

Biana Kotlyar, MD
Pyschiatry 

Ligaya Marasigan, MD
Pelvic Health  

Cynthia Abban, MD
Dermatology

Lisa Thompson, MD
Ophthalmology



Medicine Psychology PT PA
Podiatry Pharmacy BMS/PMP MSN

Other

Medicine
106

PA
16

Podiatry
15

PT
14

Psychology
11

Pharmacy
10

Other
5

I C I  S T U D E N T
B R E A K D O W N

P A G E  9

The ICI student panel has  
volunteers from a multitude of
different programs offered at

RFU. 

Students from all programs are
encouraged to participate in
any panel position they are

interested in. 
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T H I S  Y E A R ,  T H E  I C C  P A R T N E R E D  W I T H  A M E R I C O R P S
T H R O U G H  T H E  I A F C C  T O  G E T  C O N N E C T E D  

W I T H  F I V E  I N D I V I D U A L S  D E D I C A T E D  T O  
I N C R E A S I N G  T H E  C A P A C I T Y  O F  T H E  I C C .

 
F u l l  y e a r :  

K h a l i u n  D a s h d e l e g  -  p e l v i c
h e a l t h  s e r v i c e  d e v e l o p m e n t ,
U I C  M P H  p a r t n e r s h i p
d e v e l o p m e n t  
M i r a n d a  H e r t z o g  /  M a g g i e  R i c e
-  c o m m u n i t y  o u t r e a c h
d e v e l o p m e n t ,  c a r e  c o o r d i n a t i o n
d e v e l o p m e n t  

S u m m e r :  
C a r l i  T u c c i  -  d o c u m e n t e d
c o m p l i a n c e  f o r  G o l d  S t a t u s
N A F C  Q u a l i t y  S t a n d a r d s  
E v a n  B e r k e  -  c r e a t e d  p a t i e n t
s a t i s f a c t i o n  s u r v e y  
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P H Y S I C I A N S P H Y S I C A L  T H E R A P I S T S

P O D I A T R I S T S

P H A R M A C I S T S

C L I N I C A L  P S Y C H O L O G I S T S

I N T E R N A L  M E D I C I N E  
R E S I D E N T S

P H Y S I C I A N  A S S I S T A N T S
M i s t y  F i l s ,  M S ,  P A - C

Z i e m o w i t  M a z u r ,  P h D ,  M S ,  P A - C
K r i s t i n e  B u r g e s s ,  M S ,  P A - C ,  C L C

J a s o n  R a d k e ,  M M S ,  P A - C

Y u l i a n a  P e t r y s h y n ,  M D ,  G M E  ‘ 2 6  
M a r a m  A l  A s h o o r ,  M D ,  G M E  ‘ 2 6  

R u b a  G h a l a y n i ,  M D ,  G M E  ‘ 2 6  
R i c h a r d  O r j i ,  M D ,  G M E  ‘ 2 6  

U m m a r a h  J a f f a r ,  M D ,  G M E  ‘ 2 6
A m u l y a r e d d y  D w a r a m ,  M D ,  G M E  ‘ 2 6  

B i l a l  A l k a l a j i i ,  M D ,  G M E  ‘ 2 5
S h i r l y  S a m u e l  M D ,  G M E  ' 2 3

O m  P a r k a s h  M D ,  G M E  ' 2 3
J a s h a n  G i l l  M D ,  G M E  ' 2 3

A r v i n  M a l l a r i  M D ,  G M E  ' 2 3

J e f f r e y  D a m a s c h k e ,  P T ,  D P T ,  P h D
S a r a h  H a a g ,  P T ,  D P T ,  M S  

J a m e s  B u s k i r k ,  P T ,  D P T ,  P h D
L i z a  M e i k s i n s ,  P T ,  D P T

K a v o r k  H a g o p i a n ,  P T ,  D P T ,  M B A ,  F A A O M P T
K a r e n  S t e v e n s ,  P T ,  D P T ,  M S

A b i g a i l  H i l l ,  P T ,  D P T

K r i s t i n  S c h n e i d e r ,  P h D
S c o t  H i l l , P h D

B r i a n  F e i n s t e i n , P h D
T a m a r a  S h e r ,  P h D

J e s s i e  D u n c a n ,  L P C
R a y m o n d  S i l v e r m a n ,  M D

A s h k a  T r i v e d i ,  D P M
Q e e n a  W o o d a r d ,  D P M ,  F A C F A S

L e l a n d  J a f f e ,  D P M ,  F A C F A S ,  C W S P
L a u r e n  S c h n a c k ,  D P M ,  M S

D a n i e l l e  C a n d e l a r i o ,  P h a r m D ,  B C P S
K h y a t i  P a t e l ,  P h a r m D

J e s s i c a  C o t t r e a u ,  P h a r m D
L a l i t a  P r a s a d  R e d d y ,  P h a r m D ,  M S ,  B C P S

R o b e r t a  D u m e , P h a r m D ,  B C P P  
S n e h a  S r i v a s t a v a ,  P h a r m D ,  B C A C P ,  C D E  

M e l i s s a  C h e n ,  M D
N e a l  G o l d ,  M D ,   M B A ,  F A C P

V a r s h a  C h a n d r a m o u l i ,  M D ,  F A A F P
L e o  K e l l y ,  M D ,  M H A ,  F A C P

K e n n e t h  T o m c h i k ,  M D
A m y  S w i f t - J o h n s o n ,  M D ,  F A A F P
T i l a k  J o s h i ,  M D ,  F A C P ,  D A B O M

J i n c y  J o s e p h ,  M D
L i g a y a  M a r a s i g a n ,  M D

C y n t h i a  A b b a n ,  M D
M a r t i n  L a n o f f ,  M D

L i s a  T h o m p s o n ,  M D
P a u l  H u n g ,  M D

B i a n a  K o t l y a r ,  M D

N U R S E  P R A C T I T I O N E R S

J a n i s  Q u i n n ,  D N P ,  A P R N ,  C P N P ‑ A C

5 3  T O T A L  C L I N I C I A N S  

https://www.rosalindfranklin.edu/academics/faculty/janis-quinn/
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This year, our students recognized specific needs in our community and
worked diligently to provide the following new specialty services:  

Medicine Podiatry

Behavioral Health Physical Therapy

O P H T H A L M O L O G Y  
P A I N  

D E R M A T O L O G Y
P E L V I C  H E A L T H

P Y S C H I A T R Y

I n c r e a s e d  i n - p e r s o n
c a p a c i t y :  f r o m  t h r e e
t e l e h e a l t h  &  o n e  i n -
p e r s o n  t o :  t h r e e  i n -
p e r s o n  &  o n e  t e l e h e a l t h
d a y  p e r  m o n t h
P r o v i d e s  a  b r i d g e  t o
p r i m a r y  c a r e  s e r v i c e s
t o  t h e  c o m m u n i t y

O p e r a t i n g  b i m o n t h l y  
D e l i v e r s  d i a b e t i c  f o o t
c a r e ,  w o u n d
t r e a t m e n t ,  d i a b e t i c
e d u c a t i o n ,  p o d i a t r i c   
e x a m s ,  a n d  o r t h o t i c
f i t t i n g s   

O p e r a t i n g  w e e k l y
T r a n s i t i o n e d  f r o m
t r e a t i n g  s i x  t o  n i n e
p a t i e n t s  a  n i g h t  
P r o v i d e s  s e r v i c e s  t o
t h o s e  w i t h  f u n c t i o n a l
l i m i t a t i o n s  a n d
d i s a b i l i t i e s

C u r r e n t l y  o f f e r i n g
t e l e h e a l t h  a p p o i n t m e n t s
e v e r y  w e e k ,  a n d  i n
p e r s o n  c o n s u l t a t i o n s
t h r e e  t i m e s  a  m o n t h  
H e l p s  a d u l t s  c o p e  w i t h
l i f e  c h a l l e n g e s  
P r o v i d e s  H e a l t h  B e h a v i o r
C h a n g e  C o n s u l t s  ( H B C C )
f o r  p a t i e n t s  w a n t i n g
s u p p o r t  i n  m a n a g i n g
t h e i r  w e i g h t   
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O P H T H A L M O L O G Y
C L I N I C  

O u r  E y e  S c r e e n i n g  I n i t i a t i v e  ( E S I )  i s  d e d i c a t e d  t o

p r o v i d i n g  a c c e s s i b l e  s c r e e n i n g  s e r v i c e s  t o  p a t i e n t s  i n

n e e d  o f  v i s i o n  c a r e .  W e  h a d  o u r  i n a u g u r a l  c l i n i c  i n

M a y  a n d  h a d  a  t o t a l  o f  5  c l i n i c s  i n  2 0 2 3 .  M o n t h l y

c l i n i c s  a r e  p l a n n e d  f o r  2 0 2 4 .

U n d e r  t h e  g u i d a n c e  o f  D r .  L i s a  T h o m p s o n ,  o u r  t e a m

p r o v i d e s  c a r e  f o r  p a t i e n t s  w i t h :  

C a t a r a c t s  

G l a u c o m a  

M a c u l a r  D e g e n e r a t i o n  

D r y  E y e  

O t h e r  e y e  c o n d i t i o n s  

P A I N  C L I N I C  

S t u d e n t s  d e v e l o p e d  a n  i n t e r p r o f e s s i o n a l  p a i n
c o n s u l t a t i o n  s e r v i c e  w i t h  c l i n i c i a n s  D r .  M a r t i n
L a n o f f  w i t h  P h y s i c a l  M e d i c i n e  a n d  R e h a b i l i t a t i o n ,
a n d  D r .  S a r a h  H a a g ,  a  p h y s i c a l  t h e r a p i s t ,  o p e n i n g
t h e  i n a u g u r a l  c l i n i c  i n  A u g u s t  a n d  n o w  o p e r a t i n g
m o n t h l y ,  

S e r v i c e s  o f f e r e d  i n c l u d e * :  
A c u t e / C h r o n i c  P a i n  M a n a g e m e n t
S p i n a l  I n j u r y  A s s e s s m e n t s  
U p p e r / L o w e r  E x t r e m i t y  J o i n t  P a i n  A s s e s s m e n t s  
T h e r a p e u t i c  I n j e c t i o n s  

* T h e  I C C  d o e s  n o t  d i s p e n s e  c o n t r o l l e d  s u b s t a n c e s *



D e r m a t o l o g i c a l  c a r e  i s  f r e q u e n t l y  d i f f i c u l t  t o

a c c e s s  i n  h i s t o r i c a l l y  m a r g i n a l i z e d  c o m m u n i t i e s .

O u r  f i r s t  c l i n i c  o p e n e d  i n  J u l y  u n d e r  t h e  g u i d a n c e

o f  D r .  C y n t h i a  A b b a n ,  a n d  i s  n o w  o p e r a t i n g

b i m o n t h l y  o n  S a t u r d a y s .
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D E R M A T O L O G Y  C L I N I C

P S Y C H I A T R Y  S E R V I C E S

T h i s  s e r v i c e  p r o v i d e s  p s y c h i a t r i c  c a r e  t o  I C C

p a t i e n t s  w i t h  h e l p  f r o m  o u r  B e h a v i o r a l  H e a l t h

T e a m .  O u r  s t u d e n t s  o r g a n i z e d  t h i s  i n i t i a t i v e  a f t e r

i d e n t i f y i n g  g a p s  i n  o u r  s e r v i c e s  w h e n  c a r i n g  f o r

o u r  P A D S  p a t i e n t s .   

S e r v i c e s  o f f e r e d  i n c l u d e :

H e a d - t o - t o e  s k i n  c h e c k s / s k i n  c a n c e r  s c r e e n i n g s

B i o p s i e s

S k i n  t a g  r e m o v a l

C o u n s e l i n g  o n  s a f e  s u n  p r a c t i c e s

C h r o n i c  s k i n  c o n d i t i o n  m a n a g e m e n t

D r s .  P a u l  H u n g  a n d  B i a n a  K o t y l a r  o v e r s a w  t h e

d e v e l o p m e n t  a n d  o p e n i n g  o f  o u r  s e r v i c e s  i n

D e c e m b e r .  T h i s  c o n s u l t a t i o n  s e r v i c e  w i l l  c o n t i n u e

w i t h  e v e r y  P A D S  n i g h t .  



O u r  f i r s t  c l i n i c  o p e n e d  o n  D e c e m b e r  2 n d ,  a n d  p l a n s
t o  o p e r a t e  m o n t h l y  i n  t h e  f u t u r e .

n e d  o n  D e c e m b e r  2 n d ,  a n d  p l a n s
 i n  t h e  f u t u r e .
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T h e  v i s i o n  o f  t h e  p e l v i c  h e a l t h  c l i n i c  i s  t o  p r o v i d e

a c c e s s i b l e  a n d  t r u s t w o r t h y  p e l v i c  h e a l t h  s e r v i c e s

a n d  e d u c a t i o n  t o  t h e  h i s t o r i c a l l y  m a r g i n a l i z e d

p o p u l a t i o n s  i n  o u r  c o m m u n i t y .  O u r  f i r s t  c l i n i c  o p e n e d

o n  D e c e m b e r  2 n d  w i t h  t h e  h e l p  o f  L i g a y a  M a r i s i g a n

M D ,  S a r a h  H a a g  D P T ,  a n d  K r i s t i n e  B u r g e s s  P A ,  a n d

p l a n s  t o  o p e r a t e  m o n t h l y  i n  2 0 2 4 .

P E L V I C  H E A L T H  C L I N I C

R A D I O L O G Y  S E R V I C E S

I n  M a r c h ,  w e  r e c r u i t e d  a  p a n e l  o f  s t u d e n t s  w h o

w e r e  i n t e r e s t e d  i n  e x p l o r i n g  n e w  w a y s  o f  s e r v i n g

o u r  c o m m u n i t y  w i t h  r a d i o l o g i c a l  s e r v i c e s .  A m b e r

H a a s ,  a  s t u d e n t  i n  o u r  P A  p r o g r a m  a n d  a  f o r m e r

r a d i o l o g y  t e c h ,  l e d  t r a i n i n g s  f o r  s t u d e n t s  o n  t a k i n g

f o o t  a n d  a n k l e  X - r a y s  a n d  r a d i a t i o n  s a f e t y .

E i g h t  p a n e l  m e m b e r s  w e r e  t r a i n e d  t o  u s e  t h e  I C C ’ s

X - r a y  m a c h i n e  a n d  t a k e  t h e  X - r a y s  f o r  o u r  p o d i a t r y

p a t i e n t s  u n d e r  t h e  s u p e r v i s i o n  o f  A s h k a  T r i v e d i ,

D P M .

N e w  I n i t i a t i v e  a l o n g s i d e  o u r  s p e c i a l t y  c l i n i c s :  

S e r v i c e s  o f f e r e d  i n c l u d e :

C e r v i c a l  c a n c e r  s c r e e n i n g

S T I  s c r e e n i n g  a n d  t r e a t m e n t

P e l v i c  f l o o r  p h y s i c a l  t h e r a p y

H P V  v a c c i n e s

C o n t r a c e p t i v e  c o u n s e l i n g  a n d  p r e s c r i p t i o n s



P R O V I D I N G  A D V O C A C Y ,
D I G N I T Y ,  A N D  S H E L T E R

( P A D S )  I N I T I A T I V E
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P A D S  L a k e  C o u n t y  i s  a
c o m m u n i t y  b a s e d  o r g a n i z a t i o n
t h a t  p r o v i d e s  t r a u m a - i n f o r m e d
s u p p o r t ,  r e s o u r c e s ,  a n d
s h e l t e r  t o  i n d i v i d u a l s  a n d
f a m i l i e s  e x p e r i e n c i n g
h o u s e l e s s n e s s .  

T h i s  y e a r ,  w e  p a r t n e r e d  w i t h
P A D S  t o  i n c r e a s e  a c c e s s  t o
c o m p r e h e n s i v e  h e a l t h c a r e
s e r v i c e s .  E v e r y  m o n t h  a
c a s e w o r k e r  f r o m  P A D S  b r i n g s
c l i e n t s  t o  t h e  I C C  a n d
c o l l a b o r a t e s  w i t h  t h e
i n t e r p r o f e s s i o n a l  t e a m s  t o
c o o r d i n a t e  c a r e .

I n i t i a t i v e  o p e n e d  i n  M a r c h  a n d  i s  n o w  o p e r a t i n g  m o n t h l y   

Figure represents patients seen over six months 
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Many individuals in our community face food insecurity. 
We opened a “no questions asked” food pantry that operates on

Thursday nights during the ICC.  The goal of the ICC Food Pantry is to
provide accessible and healthy food for our clients. Donated toys also

were distributed during the holidays. This was all made possible by
help from community volunteer Eddie Solito, donations from the
Northern Illinois Food Bank, Ashwini Mokashi, and Toys for Tots. 
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F o o d  C a t e g o r y

F O O D  D I S T R I B U T E D  C L I N I C  M A Y  -  D E C  2 0 2 3

The food pantry has operated at 15 clinics in 2023, and 
has distributed more than 1700 pounds of food. 



E X P A N D I N G  L A B  S E R V I C E S

T h a n k s  t o  o u r  l a b s  f a c u l t y
a d v i s o r ,  M i s t y  F i l s  P A - C ,  a n d  t h e
E x e c u t i v e  O f f i c e r  o f  L a b s
S e r v i c e s ,  J e s s i c a  H r n c i a r  C M S
2 0 2 6 ,  t h e  I C C  i s  n o w  a b l e  t o
p r o v i d e  t h e  f o l l o w i n g  t e s t s  o n
c l i n i c  n i g h t s :  

P o i n t  o f  C a r e  A 1 C ,  L i p i d s
P o i n t  o f  C a r e  F l u ,  S t r e p ,
a n d  C O V I D - 1 9  a n t i g e n
t e s t i n g  
P o i n t  o f  C a r e  H I V ,  B V ,  a n d
T r i c h o m o n a s  
E K G s  ( n e w  m a c h i n e )  
M i c r o s c o p y

T h a n k  y o u  t o  P a t r i c i a  L o o m i s ,  P h D
( C h i c a g o  M e d i c a l  S c h o o l )  f o r
l o a n i n g  a  m i c r o s c o p e  t o  t h e  I C C
f o r  e x p a n d e d  l a b o r a t o r y  s e r v i c e
o f f e r i n g s !

T h e  I C C  a l s o  n o w  s p o n s o r s  a
n e w  p h l e b o t o m y  c e r t i f i c a t e
f r o m  t h e  N a t i o n a l  H e a l t h c a r e e r
A s s o c i a t i o n  t o  a n y  l a b o r a t o r y
p a n e l  m e m b e r  w h o  c o m p l e t e s
t h e  r e q u i r e m e n t s .
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PATIENT
ENCOUNTERS
This year, our students created a

new KPI dashboard to track clinic

metrics and help with quality

improvement measures. 

55%
TOTAL ENCOUNTER INCREASE

695
TOTAL PATIENT ENCOUNTERS

ACROSS OUR CLINICS 
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Including new specialty services

From 448 encounters last year 
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8  C O N F E R E N C E S  A T T E N D E D  2  P U B L I C A T I O N S

4  P R E S E N T A T I O N S6  P O S T E R S

R E S E A R C H  A T
T H E  I C C  

P U B L I C A T I O N S :
K U M A R ,  E . ,  K O N S O R ,  M . ,  S A M P S O N ,  J . ,  &  S C H N E I D E R ,  K .
( 2 0 2 2 ) .  I M P L E M E N T I N G  H E A L T H  B E H A V I O R  C H A N G E
C O N S U L T A T I O N S  F O R  A D U L T  P A T I E N T S  I N  A  F R E E  S T U D E N T -
L E D  I N T E R P R O F E S S I O N A L  C O M M U N I T Y  C L I N I C .  J O U R N A L  O F
S T U D E N T - R U N  C L I N I C S ,  8 ( 1 ) .
H T T P S : / / D O I . O R G / 1 0 . 5 9 5 8 6 / J S R C . V 8 I 1 . 2 9 9

1 .

T H O M S O N  K ,  M I N P U R I  P ,  C H E N  M .  T H E  I M P A C T  O F
V O L U N T E E R I N G  W I T H  A  S T U D E N T - R U N  F R E E  C L I N I C  O N
M E D I C A L  S T U D E N T  S P E C I A L T Y  S E L E C T I O N .  B M C  M E D I C A L
E D U C A T I O N  2 0 2 2  O C T  1 1 ; 2 2 ( 1 ) : 7 1 4 .  D O I :  1 0 . 1 1 8 6 / S 1 2 9 0 9 - 0 2 2 -
0 3 7 8 8 - 8 .  P M

2 .

 
C O N F E R E N C E S :  

S R F C F A ,  S S F R C C ,  A S R C ,  A P H A ,  N A P ,  A E R A ,  J C I P E ,  N E X U S

https://doi.org/10.59586/jsrc.v8i1.299
https://doi.org/10.59586/jsrc.v8i1.299
https://doi.org/10.59586/jsrc.v8i1.299
https://doi.org/10.59586/jsrc.v8i1.299


Project Highlights 

“Revealing the True Costs and Benefits of Education
in an Interprofessional Student-Run Free Clinic”
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S t u d e n t s  J o s e p h  R u m e n a p p ,  M e g a n  M a z a n d e r ,
D e r e k  L e e ,  E m i l y  F l o r a m o ,  a n d  C h a r  O n g

w o r k e d  w i t h  f a c u l t y  m e m b e r s  D r .  M e l i s s a  C h e n
a n d  D r .  M a u r e e n  B e n j a m i n s  t o  a n a l y z e  t h e  c o s t -

b e n e f i t  o f  e d u c a t i o n a l  s e r v i c e s  a t  t h e  I C C .  

T h e i r  r e s e a r c h  s h o w e d  t h a t  t h e

e s t i m a t e d  e d u c a t i o n a l  b e n e f i t  o f

t h e  I C C  f r o m  2 0 2 1 - 2 0 2 2  w a s

$ 1 1 0 , 6 8 3 . 1 1  

T h e  I C C  p r o v i d e d  a n

e d u c a t i o n a l  r e t u r n  o f  $ 3 . 1 2

p e r  $ 1  s p e n t  ( 3 . 1 2  B C R ) .

A n  e s t i m a t e d  $ 5 , 6 3 4  o f

s h a d o w i n g  a n d  $ 2 1 , 1 3 3  v a l u e  i n

I n t e r p r o f e s s i o n a l  ( I P )  t e a m

o p p o r t u n i t i e s  w e r e  p r o v i d e d .



T H I S  Y E A R ,  T H E  I C C  P R E S E N T E D  T H R E E  P O S T E R S  A N D  O N E  O R A L
P R E S E N T A T I O N  A T  T H E  S O C I E T Y  F O R  S T U D E N T  R U N  F R E E  C L I N I C S

C O N F E R E N C E  ( S S R F C C ) .  
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C a r o l i n e  M a d i g a n  ( M D ,  2 0 2 6 )  a n d  M a n a s v i
P a u d e l  ( M D ,  2 0 2 6 ) :  T h e  V a l u e  o f  S t u d e n t

V o l u n t e e r  H o u r s  a t  a  S t u d e n t  R u n  F r e e  C l i n i c

P a n e e d  J a l i l i  ( M D ,  2 0 2 6 ) :  I n t e r p r o f e s s i o n a l
C o l l a b o r a t i o n  a n d  C o m m u n i t y  A d d r e s s i n g  H e a l t h

N e e d s  f o r  O u r  N e i g h b o r s  E x p e r i e n c i n g
H o u s e l e s s n e s s :  A  N o v e l  S t u d e n t - L e d  F r e e  C l i n i c

A p p r o a c h

E s t i m a t e d  h o w  m u c h  t i m e  i s  d o n a t e d  b y
s t u d e n t s ,  t h e  t y p e  o f  v o l u n t e e r i n g
( a d m i n i s t r a t i v e ,  m e e t i n g s ,  c l i n i c  t i m e ) ,  a n d
u l t i m a t e l y ,  t h e  e s t i m a t e d  v a l u e  o f  t h e
c u m u l a t i v e  t i m e .

$ 2 3 , 4 0 0 . 0 0  f o r  E x e c u t i v e  O f f i c e r s

$ 5 0 , 2 3 2 . 0 0  f o r  P a n e l  M e m b e r s

D e s c r i p t i o n  o f  t h e  u n i q u e  c o l l a b o r a t i o n  w i t h
P A D S  L a k e  C o u n t y  
A n a l y z e d  w h a t  e f f o r t s  w e n t  i n t o  t h i s
i n i t i a t i v e ,  a n d  h o w  i t  c a n  g r o w

Project Highlights 



Interprofessional Collaboration in a Student-Led Free
Clinic Telehealth Model: A Competency-Based

Analysis

T h e  o b j e c t i v e  o f  t h i s  s t u d y  w a s  t o  i d e n t i f y  t h e  t h e m e s  a n d
o c c u r r e n c e  o f  t h e  4  I P E C  c o m p e t e n c i e s  d u r i n g  I C C
t e l e h e a l t h  m e d i c i n e  c l i n i c  e n c o u n t e r s .

I N  1 7  C O D E D  I N T E R A C T I O N S ,  A  T O T A L  O F  1 2 8 5
O C C U R R E N C E S  O F  I P E C  C O M P E T E N C I E S  W E R E  I D E N T I F I E D .  
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D A N I E L L E  M .  C A N D E L A R I O ,  P H A R M D ,  B C P S
K H Y A T I  P A T E L ,  P H A R M D ,  B C A C P   

T A M Z I N  R I T C H I E ,  B S C  
V E D A  M E H T A ,  C O P  2 0 2 4  

M E L I S S A  C H E N ,  M D

S I G N I F I C A N C E :  C U R R E N T  L I T E R A T U R E  I N  I N T E R P R O F E S S I O N A L
E D U C A T I O N  I S  B A S E D  O N  S E L F - R E P O R T E D  S U R V E Y S .  

T H I S  I S  T H E  F I R S T  A S S E S S M E N T  O F  I P E C  C O M P E T E N C Y
A C H I E V E M E N T  B A S E D  O N  O B S E R V E D  D A T A  -  T H A N K S  T O  A

L A B O R - I N T E N S I V E  C O D I N G  P R O C E S S !  



F U N D R A I S I N G  E F F O R T S
A N D  G R A N T S  
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$ 1 0 K  H F N L C  G I V I N G  T U E S D A Y  M A T C H I N G  G R A N T

$ 5 0 K  F R O M  T H E  I A F C C

$ 5 0 0  F R O M  T H E  C F C C  

G e n e r a l  g r a n t  t o  h e l p  s u p p o r t  t h e  I C C

G o i n g  t o w a r d s  d e v e l o p i n g  a  p a r t n e r s h i p  w i t h  G o o d P i l l  t o  p r o v i d e  f r e e
m e d i c a t i o n s  f o r  o u r  p a t i e n t s  i n  2 0 2 4

G e n e r a l  g r a n t  t o  h e l p  s u p p o r t  t h e  I C C
A l s o  r e c e i v e d  a n  a d d i t i o n  $ 5 0 0  m i c r o g r a n t  t o  f u n d  o u r  1 0  y e a r
a n n i v e r s a r y  c e l e b r a t i o n  

$ 1 5 0 0  F R O M  T H E  I L L I N O I S  H E A L T H  A N D  H O S P I T A L  A S S O C I A T I O N  

G r a n t  t o  e n c o u r a g e  t e a m - b a s e d  a p p r o a c h e s  f o r  h y p e r t e n s i o n
a n d  c h o l e s t e r o l  c o n t r o l  i n  c l i n i c s  o r  o u t p a t i e n t  p r a c t i c e s .
A w a r d e d  t o  Z i e m o w i t  M a z u r ,  P A - C ,  I C C  M e d i c i n e  C l i n i c i a n

$ 4 0 K  F R O M  T H E  R A L P H  J  S M I T H  F O U N D A T I O N

G o i n g  t o w a r d s  o p e n i n g  u p  c l i n i c  f o r  a  s e c o n d  d a y  o f  t h e  w e e k

$ 4 0 K  F R O M  M O L I N A C A R E S

G o i n g  t o w a r d s  p u r c h a s i n g  v a c c i n e s  a n d  o t h e r  m e d i c a l  s u p p l i e s  

$ 7 K  F R O M  C O L L E G E  O F  H E A L T H  P R O F E S S I O N S

G o i n g  t o w a r d s  c o m m u n i t y  o u t r e a c h  e f f o r t s  

W e  a l s o  r a i s e d  a l m o s t  $ 5 0 , 0 0 0  a t  o u r  a n n u a l  D a n c e  f o r  D i a b e t e s  
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10 Year
Anniversary 

T h e  I C C  w a s  f o u n d e d  1 0  y e a r s  a g o  b y  S a r a h
H e r s h m a n  ( C M S ,  2 0 1 6 ) ,  H a n n a h  L e e  ( C M S ,  2 0 1 6 ) ,
S v e t l a n a  K o z l o v i c h  ( C M S ,  2 0 1 6 ) ,  a n d  J e n n y  H u a

( C M S ,  2 0 1 9 )  w i t h  t h e  p r i m a r y  o b j e c t i v e  o f  s e r v i n g
r e s i d e n t s  o f  L a k e  C o u n t y  w i t h  h o n o r ,  c o n s i d e r a t i o n ,

a n d  c u l t u r a l  s e n s i t i v i t y .  

T h i s  y e a r  w e  c e l e b r a t e d  1 0  y e a r s  o f  l i v i n g  t h a t
m i s s i o n  a n d  e x p a n d i n g  o u r  c l i n i c .



The ICC is founded, and 
begins to offer primary care, 
podiatry, physical therapy
(PT), and behavioral health
services to uninsured adults
in Lake County. 

2013

The ICC opens telehealth
services in order to
continue to offer care
during the COVID-19
pandemic. 

2021

The ICC reopened for in-
person services once a
month. 

2022

A
 B

ri
ef

 H
is

to
ry

 

The ICC expands in-person operations
and opens ophthalmology, pelvic
health, pain, psychiatry, and
dermatology specialty services.
Students also take on radiology
services for podiatry clinic. 

2023
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R E C O G N I T I O N  A N D
M E M B E R S H I P  
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R E C I P I E N T  O F  N A F C  G O L D
S T A N D A R D  F O R  2 0 2 3  

T h e  I C C  w a s  a w a r d e d  t h i s
s t a t u s  f o r  e n s u r i n g  t h a t  o u r
p r o t o c o l s  f o l l o w  q u a l i t y
s t a n d a r d s  a t  t h e  N A F C
A  s p e c i a l  t h a n k  y o u  t o  o u r
V I S T A ,  C a r l i  T u c c i ,  f o r  h e l p i n g
u s  o b t a i n  t h i s  s t a t u s  

T E A M  U N I T Y  S T U D E N T
L E A D E R S H I P  
A W A R D  ( R F U M S )

F o r  o u t s t a n d i n g
c o n t r i b u t i o n s  o f  a n
o r g a n i z a t i o n  w i t h  s t r o n g
m e m b e r s h i p  a n d
m e a n i n g f u l  p r o g r a m m i n g    

M E M B E R S H I P S

I l l i n o i s  A s s o c i a t i o n  o f  F r e e  &  C h a r i t a b l e  C l i n i c s  

N a t i o n a l  A s s o c i a t i o n  o f  F r e e  C l i n i c s  ( N A F C )
 

C h i c a g o  F r e e  C l i n i c s  C o n s o r t i u m



M i s t y  F i l s ,  I C C  A s s i s t a n t  D i r e c t o r ,

r e c e i v e d  t h e  C o l l e g e  o f  H e a l t h

P r o f e s s i o n s  E d u c a t o r  o f  t h e  Y e a r

A w a r d

K r i s t i n  S c h n e i d e r ,  P h D ,  I C C  B e h a v i o r a l

H e a l t h  C l i n i c i a n ,  r e c e n t l y  e a r n e d

t e n u r e  a s  a  P r o f e s s o r  o f  P s y c h o l o g y ,

a n d  w i l l  b e  t h e  n e x t  P s y c h o l o g y  C h a i r .

M e l i s s a  C h e n ,  M D  w a s  i n d u c t e d  i n t o

t h e  N a t i o n a l  A c a d e m i e s  o f  P r a c t i c e

( N A P )  a s  a  f e l l o w  

S a r a h  H a a g ,  P T ,  D P T ,  s e r v e d  a s  t h e

M a s t e r  o f  C e r e m o n i e s  a t  t h e  S a n  D i e g o

P a i n  S u m m i t

S T U D E N T  R E C O G N I T I O N  

F A C U L T Y  R E C O G N I T I O N

L y n d s e y  B a s s e t ,  I C I  P A  R e p r e s e n t a t i v e ,

r e c e i v e d  t h e  C o l l e g e  o f  H e a l t h

P r o f e s s i o n s  S t u d e n t  o f  t h e  Y e a r

A w a r d

J o s e p h  R u m e n a p p ,  2 0 2 2  E O  o f

R e s e a r c h ,  r e c e i v e d  t h e  D r .  R o s a l i n d

F r a n k l i n  R i s i n g  S t u d e n t  A w a r d

C a r o l i n e  M a d i g a n ,  C M S  C l a s s  o f  2 0 2 6 ,

w i l l  b e  t h e  n e w  N a t i o n a l  C o o r d i n a t o r

o f  t h e  S o c i e t y  o f  S t u d e n t  R u n  F r e e

C l i n i c s

R u t h  L o n d o n o ,  I C I  E O  o f  I n t e r p r e t e r

S e r v i c e s ,  w a s  a w a r d e d  t h e  S c h w e i t z e r

F e l l o w s h i p  t o  i n i t i a t e  a  h e a l t h  l i f e s t y l e

a n d  e m p o w e r m e n t  p r o g r a m  f o r  a t - r i s k

y o u t h  w h o  c o m e  f r o m  f i n a n c i a l l y

u n s t a b l e  f a m i l i e s   
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F U T U R E  P L A N S :  2 0 2 4  
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Pediatric Care

We hope to provide health physicals for
school or sports, administer basic

vaccinations, connect patients to social
services, and promote health education

within the pediatric population.

Gender Affirming Care

Goal: to provide transgender health care.

Expanded Service Dates

We hope to offer a second day of
clinic during the week. 

Free Medications

Through a new partnership with
GoodPill, we aim to provide home

delivery services for medications that
bills our clinic directly - taking care of

prescription costs for our patients. 

New Student Leadership

S H I Z A  J E E W A
2 0 2 4  V I C E  P R E S I D E N T

D E L A N E Y  G R I F F I T H S  
2 0 2 4  P R E S I D E N T



H O W  C A N  Y O U
H E L P ?  
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W E  N E E D  C L I N I C I A N S !   I F  Y O U
A R E  A  C L I N I C I A N  I N  T H E  A R E A ,
O R  K N O W  O F  S O M E O N E  W H O
W O U L D  B E  A  G R E A T  F I T  F O R  T H E
I C C ,  P L E A S E  R E A C H  O U T  T O  U S !  

A S  A  N O N - P R O F I T ,  O U R
O P E R A T I O N S  D E P E N D  O N
D O N A T I O N S  A N D  G R A N T S .  A N Y
D O N A T I O N S  A R E  G R E A T L Y
A P P R E C I A T E D .  

$25 — An Ankle Brace or a Pair of Diabetic Shoes
$50 — A Walker Boot or Tetanus Shot

$100 — One High Dose Flu Vaccine or Pneumonia Vaccine
$500 — Five Vitals Boxes for Telehealth Patients
$625 — A Certificate For One Student Interpreter 

$1,000 — One laptop, or 150 point-of-care cholesterol or diabetes checks, 
or 5 HPV Vaccines

Y O U R  G I F T  C O U L D  F U N D :  

W E  A R E  A L W A Y S  L O O K I N G  F O R
M O R E  I N T E R P R E T E R S .  I F  Y O U  O R
A  F R I E N D  S P E A K S  S P A N I S H ,
P L E A S E  R E A C H  O U T  T O  U S !  



Thank you!

Contact with questions or feedback: ICC@rosalindfranklin.edu

@icc_rfums
Interprofessional

Community Clinic

T H A N K  Y O U  T O  A L L  O F  O U R  C L I N I C I A N S ,  V O L U N T E E R S ,
M E N T O R S ,  A N D  S U P P O R T E R S .


